
 

Teneri f f e Phy s iot herapy  
2/102 C om merc ia l  Road    Tener i f f e    Qld    4005 

Phone 07 3252 8866      F ax  07 3252 8866 

 

Information Sheet for Compulsory Third Party (CTP) 

claimants attending Physiotherapy  

C TP ins urance cov ers  phy siot herapy  t reat m ent  if  y ou hav e sustained injuries in a motor v ehicle accident in which 

y ou are not  the ‘at  f au l t part y ’.  C TP ins urers support early  intervention f or treatment of these injuries.  Some of  the 

adv ant ages  are: 

• Ear ly  d iagnos is  o f  in jury   

• Ef f ect iv e t reat ment ass is ting recov ery  f rom in jury   

• F as t er  ret urn t o  work  and dai ly  l i f e  ac t iv i t ies  

Steps to tak e towa rds mak ing a  CTP cla i m 

1. Go t o  y our  doc t or  as s oon as  pos s ib le  t o  report the injury  and obtain a medical certif icate and ref erral letter 

t o a t t end phy s iot herapy .   Your doct or m ay  reques t  inv es t igat ions  (s uch as  x- ray s ) and prescribe 

m edicat ions  as  wel l.  

2. C ont ac t  the C TP in sur er o f  th e at  fau l t  p arty  (not y our own CTP insurer) to notif y  them of  a claim.  They  

wil l  requi re  y ou to  c om plet e a cla im f orm  which should be f illed out and returned as quickly  as possible.  

The CTP ins urer  wi l l  t hen dec ide on t he m er i t  o f  the cla im and as s ign a claim number if  it is accepted.   

3. Keep c opies  of  al l  y our doc uments  inc luding t he m edica l  cer t if ic at e and c laim  f orm.  

4. C al l  Tener i f f e  Phy s iot herapy  on 3252 8866 t o ar range an appointment if y ou haven’t already  done so.  

Mak e s ure y ou adv ise t hat  y ou are m ak ing a CTP cla im.   I f  y ou hav e an existing claim, notif y us of  the 

c laim  number and c as e m anager .   If  i t is  a new c la im y ou will need to tell us which CTP insurer is inv olved 

and a c ont act  nam e or  num ber  i f  y ou hav e one.   B ri n g you r  do cto r ’s r eferr al letter and medical 

cer t i fi cate wi th yo u to you r  i n i ti a l  co nsu ltat io n . 

5.      A tt end y our  in i t ial  c ons ul t at ion at  Tener i f fe Phy siotherapy .  We will contact the CTP insurer and obtain a 

phy s iot herapy  t reatm ent  p lan f orm,  whic h we will complete and return to them af ter the initial consultation.  

The CTP ins urer t hen dec ides  on approv al  o f  t he reques t ed t reat ment .  
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H er e ar e so me q u est i on s co mmon l y asked abo u t at ten di n g p hysio ther ap y. 

  

Can I a ttend physi other apy before my cl ai m i s a ccepted? 

Y es ,  y ou c an.   Howev er,  t he CTP ins urer  is unable t o  guarant ee pay m ent  f or  t he serv ice until y our claim is 
acc ept ed and t reat ment is  approv ed.   At  th is  s t age the physiotherapist will ask you to pay f or the service up f ront.  
I f  y our  c la im is  ac c ept ed,  y ou s hould be re imburs ed f or these costs.  If  y our claim is not accepted, you will not be 
reim burs ed by  t he CTP insurer.  

What  shoul d I expect  f r om the P hysiothera pist? 

• A t horough as s es s ment o f  y our  injury   
• D ev elopment o f  a  t reat ment  p lan,  wi t h y our consultation.  This should be f ocussed on returning y ou to y our 

norm al  work  and daily  li f e  dut ies .  
• R egular  rev iews of  y our  agreed goals and amendm ent s as needed 

How ca n I get the most  out  of  the t r ea tment? 

Treatment has shared responsibilit ies .  Y ou can do your  par t by: 

• Att ending a l l  s c heduled appoint ment s .   Y our  phy sio t herapis t p lans  these caref ully  to maximise y our 
rec ov ery .   As wel l  as  af f ect ing y our  rehabilitation, if y ou do not attend without adv ising the Phy siotherapist, 
y ou may  be res ponsib le f or  t he cos t  o f  the s ess ion.   

• Adhering t o  the exerc is e/ rehabil i t at ion program  set  by  y our Phy s iot herapis t .  

How many t r ea tments can I have? 

That  depends on t he nature and ext ent o f  y our  injur ies  – t he CTP ins urer  u l t im ate ly  decides on how many 
t reat ments  are approv ed. 

Who a ppr oves fur ther t rea tment  i f  it  i s r equi r ed? 

The CTP Ins uranc e Case Manager  approv es  f ur t her  treatment.  They  will make a decision in consultation with your 
t reat ing doc tor  and phy siotherapist .   Their  ro le  is t o  assist and co-ordinate all people inv olved in y our recov ery  to 
achiev e the bes t  res ul t s  f or  y ou.  

Do I need to  see a  Soli citor to mak e a  CTP Cl a im? 

I n m os t  cas es  y ou do not  need legal  repres ent at ion to obtain phy siotherapy  treatment for y our injuries.  It is your 
c hoic e t o engage a s o l ic i t or  in a  CTP c laim ,  dependent on t he c i rc ums tances  of  t he cla im.  


