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Information Sheet for Compulsory Third Party (CTP)

claimants attending Physiotherapy

CTP insurance cov ers physiotherapy treatment if you have sustainedinjuries ina motorv ehicle accident in which
you are not the ‘at fault party’. CTP insurers supportearly intervention for treatment of these injuries. Some of the

adv antages are:

e Early diagnosis of injury
e Effective treatment assisting recovery from injury

e Faster return to work and daily life activities

Steps to take towards making a CTP claim

1. Gotoyour doctor as soon as possible to repott theinjury and obtaina medical cettificate and referral letter
to attend physiotherapy. Your doctor may request investigations (such as x-ray s)and prescribe

medications as well.

2. Contact the CTP insurer of the at fault party (notyour own CTP insurer) tonotify them of aclaim. They
will require you to complete a claim form which should be filed out and returned as quickly as possible.

The CTP insurer will then decide on the merit of the claim and assign a claimnumber if itis accepted.

3. Keep copies of all your documents including the medical certificate and claim form.

4. Call Teneriffe Phy siotherapy on 3252 8866 to arrange an appointment if youhavent aready doneso.
Make sure you advise that you are making a CTP claim. If youhave an existing clam, notify us of the
claim number and case manager. If itis anew claimyouwill needto tell us which CTP insureris inv olved
and a contact name or number if you have one. Bring your doctor’s referral letterand medica

certificate with you to your initial consultation.

5. Attend y our initial consultation at Teneriffe Phy siotherapy . Wewill contact the CTP insurer and obtain a

phy siotherapy treatment plan form, which we willcompleteandreturn tothem af ter the initial consultation.

The CTP insurer then decides on approval of the requested treatment.

Teneriffe Phy siotherapy
2/102 Commercial Road Teneriffe Qld 4005
Phone 07 3252 8866 Fax 07 3252 8866
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Here are some questions commonly asked about attending physiotherapy.

Can | attend physiotherapy before my claim is accepted?

Yes, youcan. However, the CTP insurer is unable to guarantee payment for the service until y our clhimis
accepted and treatment is approved. At this stage the physiotherapistwill ask you topay forthe service up front.
If your claim is accepted, you should be reimbursedforthesecosts. If your claimis not accepted, you will not be

reimbursed by the CTP insurer.
What should | expect from the Physiotherapist?

e A thorough assessment of your injury

e Development of a treatment plan, with y our consukation. This should befocussedonreturning y ou toy our
normal work and daily life duties.

e Regular reviews of your agreed goals and amendments as needed

How can I get the most out of the treatment?
Treatment has shared responsibilities. You can do your part by:
e Attending all scheduled appointments. Y our phy siotherapist plans thesecarefully tomaximisey our
recovery. As well as affecting y our rehabilitation, if y oudo not attendwithout adv isingthe Phy siotherapist,

you may be responsible for the cost of the session.
e Adhering to the exercise/rehabilitation program set by your Physiotherapist.

How many treatments can | have?

That depends on the nature and extent of your injuries —the CTP insurer ultimately decideson how many
treatments are approv ed.

Who approves further treatment if it isrequired?

The CTP Insurance Case Manager approv es further treatment. They will make adecisionin consultation with your
treating doctor and phy siotherapist. Their role is to assist and co-ordinate all people involved iny our recov ery to
achieve the best results for you.

Do I need to see a Solicitor to makea CTP Claim?

In most cases you do not need legal representation to obtainphy siotherapy treatment fory our injuries. Itis your
choice to engage a solicitor in a CTP claim, dependent on the circumstances of the claim.
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